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moens Management ISO responsible

As a leading partner in industrial packaging, we strive not only to provide our customers with
high-quality products, but also with sustainable and innovative solutions that contribute to a circular
economy. Our mission is to work together with our customers and suppliers to build a future in which
quality, safety, and respect for people and the environment are central.

Our strengths

e Customer focus and flexibility: customised solutions, fast delivery, and proactive service.

e Sustainability: promoting and offering the reuse, reconditioning, and recycling of packaging,
with a focus on CO, reduction and circular processes.

e Innovation and expertise: continuous investment in knowledge, technology, and
collaboration with leading partners.

e Safety and compliance: compliance with all legal requirements and international standards,
including ISO 9001:2015.

e Efficient stock management: a well-designed and efficient inventory system enables us to
supply customers flexibly. To achieve this, we rely on centrally located and well-equipped
warehouses.

e Social responsibility: respect for employees, transparent communication, and ethical
business practices.

Within the framework of the ISO 9001:2015 quality system, we ensure:
e Clear processes and efficient resources.
e Continuous training and involvement of employees.
e Regular evaluation and continuous improvement of our performance.
e Monitoring of customer satisfaction.
e Full integration of sustainability and safety into our business operations.

Management and all employees of Moens Verpakkingen are committed to putting these principles
into practice every day and to working together towards a reliable, sustainable, and innovative future.

Rik Moens

Disclaimer
This is a translation of the original Dutch document. In case of any discrepancies, only the original Dutch
version is legally binding.
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